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CHINH SACH BAO HANH VA HO TRQ KY THUAT

Kinh thwa Quy khach hang trén ca nuwoc,

Cong ty Schneider Electric IT (APC) Viét Nam xin théng b4o véi Quy khéach v& nhitng Chinh sach bao hanh va Hé tro ky thuat cho cac s&n pham cia ching toi. Noi
dung bao gém:

- Chinh sach bao hanh

- Th&i han bdo hanh

- Pidu kién bao hanh

- Phuong thirc & Thoi gian bao hanh

- Trung tdm Cham séc khach hang (TT CSKH)

- Céc dich vu khac

A. CHINH SACH B AO HANH

- D6i véi UPS 1 pha (HBN): mot ddi mét tai Trung tm bao hanh (TTBH) Gy quyén sau khi APC d& nhan dwoc san pham 15i

- i v6i UPS 3 pha, Cooling System, Rack, etc sé dwoc bao hanh theo diéu kién hop ddng da ky két

- San pham chi dwoc bao hanh khi thdi han bao hanh con hiéu lwc; san phdm khéng vi pham didu kién bao hanh; va I6i dwgc xac nhan 1a do chét lwong san xuét
- Trung tam bao hanh Gy quyén: FPT Service Center (FSC)

- Lién heé tryc tiép voi APC thong qua tdng dai mién phi: 1800 58 58 58

- Trwéng hop dc biét s& do Ban Quan Iy APC ra quyét dinh

B. THO'I HAN BAO HANH

TT SAN PHAM THOI HAN BAO HANH DICH VU BAO HANH

1 Back UPS, Symmetra LX 3 nam (2 nam cho Acquy) Mang dén TTBH FSC hoéc lién hé TT CSKH APC
2 Smart UPS 3 nam (2 nam cho Acquy) Mang dén TTBH FSC hoéc lién hé TT CSKH APC
3 Smart UPS VT, Symmetra, MGE, Cooling System |1 ndm Lién hé TT CSKH APC

4 Surge Arrester 3 nam Lién hé TT CSKH APC

5 Rack 5 nam Lién hé TT CSKH APC

Vui long kiém tra tai www.apc.com hoac lién hé A
6 Others Trung m Cham she khdch hang 1800 58 58 58 |-¢" Né TT CSKH APC

C. PIEU KIEN BAO HANH

- APC sé can clr theo Model va sb Series dé kiém tra thdi han bao hanh ctia san phdm. Quy khéach c6 thé kiém tra tai www.apc.com
- D& dam bao quyén lgi ctia khach hang, thdi han bao hanh sé dwoc tinh dwa trén héa don va phiéu bao hanh cé s series clia san pham cn bdo hanh
- Thoi han bdo hanh sé khéng dwoc cdng don sau khi quy khach da dwoc thay thé san pham 16i bang san pham méi
- San pham sé khéng dwoc bao hanh khi bao quan, lwu kho, Iap dat, van hanh khéng tuan theo quy dinh trong tai liéu Hwéng dan st dung
- Ngoai ra, san pham sé khéng dwoc bao hanh khi nguyén nhan gay 16i khong phai do chét lwong san phdm ma la do sy can thiép tir bén ngoai nhw thao mé thiét bi,
va dap, d4u néi sai chire nang, ...
- Khéch hang can cung cép nhitng théng tin sau dé dwoc bao hanh:
+ Hoa don & Phiéu bao hanh
+ Phiéu y&u cau bao hanh hoac yéu ciu dich vu hd tro
+ Hinh anh thiét bj I8, hinh anh tem bdo hanh & sé series trén san phadm
+ Nhirng théng tin khac néu dwoc ching t6i yéu cau

D. PHUONG THUC & THO'!I GIAN BAO HANH

l. Phworng th tec bao hanh

- RMA Carry In: phuwong thirc bao hanh tiéu chuan, khach hang phai mang san pham I6i dén TTBH dé dwoc bdo hanh

- RMA Advance: khach hang cé thé mwon hang truéc dé déi bao hanh (san pham 16i sé chuyén lai TTBH sau). Buoc 4p dung cho nhitng khach hang c6 trang bi géi
dich vu tan noi

- DOA: khach hang s& dwoc dbi san phdm méi néu con trong thdi han 30 ngay ké tir ngay giao hang. Néu khach hang mua géi Dich vu tan noi, san phdm sé dwoc
giao tai dia chi khach hang. Néu khong, khach hang sé dén TTBH dé& dwoc ddi san phadm maoi

Il. Th&i gian ddi bao hanh
Sau khi dwoc chiing t6i xac nhan bao hanh (RMA), néu hang cé san tai kho Viét Nam, khach hang cé thé ddi lién. Néu hang khong cé sén, chiing tdi sé tién hanh dat
hang va thong béao tién do dén khach hang. Bén duéi 1a nhivng thng tin khach hang cé thé tham khao:

- RMA Carry in: 4 - 6 tudn

- RMA Advance: 4 - 6 tuan

- DOA: 30 ngay

lll. Thong tin lién h & bao hanh
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1. Lién hé TTBH ay quy én - FSC
- FOL S€ Tidil Sdil pridin 101w Tifa priail privl, Kern pdil 1e 1nudce Kriacdll rdily va yut yeu Ldu udu tidiiil rgay uoiny rigay Crio AFC viel INdlll UIeu oL uoiy tial rau
canr
+ RMA Request Form
+ Service Request Form

- C&c trung tm FSC trén ca nudc:

Trung Tam FSC HCM FSC Ha Noi FSC Pa Nang FSC Can Tho

Nguoi lién hé Mr. Vo Ngoc Vinh Mr. Le Q“a'é%ﬂﬁﬁg Mr. Nguyen Mr. Tam VPDD FPT Can Tho

Bia chi 37 Ho Ba Kien St., Ward 15, Dist| No 7 M1 Yen Hoa, Tran Kim 336 Le Duan street, Thanh Khe |131D Tran Hung Dao- F-An Phu-
i 10, HCM City, Vietham Xuyen Str, Cau Giay Dist, Hanoi district, Da Nang city Quan Ninh Kieu-TP Can Tho

Sb di déng 0908 476 145 0935 101 399 0939 797 305

Sé dién thoai (08) 73000911- Ext: 87198 (04) 73000911/ (04) 39424966 |(0511) 3562666/ (0511)3562662 +847103-781978

Fax (08) 39977083 +847103-769785

- FSC phai mang san phdm dén kho APC dé ddi bao hanh. Lich trinh 1& 2 1&n trong 1 tuan (th(r 3 va thr 6) nhivng trwong hop khan cip FSC sé thyc hién theo yéu
cau tlr phia APC

- Néu FSC c6 san cac Model, khach hang sé dwoc dbi ngay néu 1a tinh trang 16i thwong gap clia cac dong san pham

- Moi thac mét hoac khiéu nai vé& bao hanh, khach hang cé thé lién hé tryc tiép véi Trung tam Cham séc khach hang (TT CSKH) ctia APC

2.Liénhétrwctiép TT CSKH cGia APC
- Thong tin lién hé:
+ Tdng dai mién phi: 1800 58 58 58 (hd tro 24/7)
+ Email: customercare.vn@schneider-electric.com
+ Ask APC: http://www.apc.com/support/contact/ask apc.cfm
+ Chat with APC: http://www.apc.com/site/support/vn/en/

- Khéach hang phai dbi truc tiép tai kho APC:

Kho Ho6 Chi Minh Ha Nai

Cong ty DHL Supply Chain Vietnam - Phuoc Son Warehouse No. 6 DHL Supply Chain Vietnam

Dia chi DT 743 Street, 1B Hamlet, Thuan An District, Binh Duong Block 18, Mapletree Township, 06 St,
Sé di dong 0909 951 977 0946 077 028 & 0947 878 546
Email Khoa.le@dhl.com schneider.bacninh@dhl.com

S dién thoai 84 (241) 3765 451 or 3765 452
Fax 84 (241) 3765 512

E. TRUNG TAM CHAM SOC KHACH HANG

- Schneider Electric IT (APC) Viét Nam cung cép cac dich vu hd tro cho khach hang. Khach hang chi can lién hé qua chiing tdi, moi thdc mac hoic yéu ciu sé dwoc
giai quyét, bao gém:

+ Tw van Ky thuat

+ Cung cAp céc Tai lidu k§ thuat hoic céc Tai liéu khac

+ Hwéng dan ho&c cung cép Tai liéu lap dat

+ Tw vén vé don hang, dat hang

+ Tiép nhan va tién hanh tha tuc bao hanh

+ Cac thong tin khac

- Hay goi: 1800 58 58 58 (mién phi cudc cudc goi, hd tro 24/7)
- Email: customercare.vn@schneider-electric.com

F. CAC DICH VU KHAC

DICH VU DONG SAN PHAM
: : UPS 3 PHA, COOLING (ESS) UPS 1 PHA(HBN)
VITETT PTIT TTUTTY SURNVTUarm Trumty tdrnT uau TTarmT Tal VITETT PTImT TroTTy VOITY SURNVIEUATT LAt Trumy tdrnT uau

Phi di lai thwee hién dich vu (Travel fee) Ha Noi va HCM. Bat budc cho cac diém xa hon  |hanh. B4t budc voi cac diém xa hon

Dich vy tw van thiét ké (Design) Option Option

Dich vu quan ly dw an (Project Management) Option Option

Dich vu di day, di 6ng, dau ndi (installation) Option Option

Lap dat khong bao gdm dau ndi (Assembly) Option Option

Khéi tao, dat cau hinh, kiém tra (Start-Up) Bat budc Option - khuyén céo nén trang bi

Tich hop hé thdng (Network Integration) Option Option
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Dich vu dao tao (Training) Option Option
Dich vu tai chd (onsite) bi kem Option
Dich vu 24x7 Option Option
Dich vu dap ng trong vong 4 gi¢ Option Option
Dich vu bao tri (Preventive Maintenance) Option - khuyén cdo nén trang bi Option - khuyén cao nén trang bi
Dich vu bdo hanh mé& réng (Extended Warranty) Option Option
Dich vu sira chira(Repair) Option Option
Dich vu thay thé accu (Battery replacment) Option Option
Gai dich vu bao hanh tan noi (Service package) Option Option
Dich vu giam sat tir xa(Remote monitoring) Option Option
Dich vu kiém dinh hé théng(Site Audit/ Energy Audit) Option Option
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RMA REQUEST FORM

P.O INFORMATION

P.O Number (*)

P.O date(*)

Company Name

END USER INFORMATION

Site Address

Contact Name (full name)

Designation

Telephone Number

Mobile Number

Fax Number

E-mail Address

APC Product Model

APC UPS INFORMATION

Serial Number

Prefered Service Center

SERVICE INFORMATION

Reported by

Problem

DESCRIPTION OF PROBLEM (**)

Configuration (load, software etc) (***)

Troubleshooting/diagnostic steps taken

Proposed solution

(*): Compulsory if SN shows the UPS is out of warranty
(**): Compulsory

(***): Please specify what are the equipments connected to the UPS

APC Contact:
Hotline: 1800 58 58 58

Email: customercare.vn@schneider-electric.com

NArC

by Schneider Electric
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PHIEU YEU CAU HO TRQ' KY THUAT
(SERVICE REQUEST FORM)

THONG TIN KHACH HANG (Customer Information)

Tén Coéng ty
(Company name)
Dia chi Cong ty
(Company address)
Ngweoilien h é
(Contact name)

bién tho ai lién | ac
(Contact phone number)
Dia chi email

(Email

THONG TIN DICH VU CAN YEU CAU (Request For)

Xin dién vao 6 djch vu can yéu cau/Please tick the relevant box(es)
Bao hanh Dich vu stra chira Dich vu khac
(RMA) (Breakfix activity) (others)

Néu rd dich vu khac:

THONG TIN THIET Bl (Product information)

Chung lo ai (model)

Sé Serial (Serial No.)

Gidy ch (rng nh an bao hanh s 6 (néu cé):
Entitlement /Warranty No. (if any)

MO TA/ GHI NHAN SU’ CO BAN BAU CUA THIET BI (Problem /Issues)

CAC BUOC TIEN HANH KHAC PHUC (néu c6)/ Troubleshooting (if any)

GHI NHAN KHAC

Nguwei yéu ¢ au/ Requester APC Contact:
Hotline: 1800 58 58 58
Email: customercare.vn@schneider-electric.com

Signature/ Name/ Date
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